
Safety and health at work is everyone’s concern. It’s good for you. It’s good for business.

EU OSHA Campaign on Dangerous substances –

the relevance for pest control

Tim Tregenza

Network Manager
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www.healthy-workplaces.eu

Hazards and risks in the pest control industry (ILO)

Slips, trips, falls • Falls from height

Musculoskeletal 
problems

• Carrying loads and poor work posture

Biological 
agents

• Zoonotic disease transmitted by pests/vectors

Dangerous 
substances

• Substances being used

• Exposure to environmental substances

https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---safework/documents/publication/wcms_192388.pdf 
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EU OSHA report on emerging issues relating to biological risks (2007)

▪ Global epidemics (SARS, Avian flu, A/H5N1, dengue fever…)

▪ Antimicrobial resistance

▪ Lack of information on biological risks

• Leading to inadequate risk assessment, and

• Inadequate information and training for workers

▪ Poor maintenance of water and air systems (legionella)

▪ Combined exposure to biological and chemical agents

▪ Endotoxins (e.g. E.coli)

• Complex relationship between exposure and immunity

▪ Indoor moulds and quality of indoor air

▪ Worker exposures during waste treatments

https://osha.europa.eu/en/tools-and-publications/publications/reports/7606488/view EU OSHA 2007
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The problem with dangerous substances

▪ In 2015, an estimated 980 000 workers 

globally died at work due to hazardous 

substances

▪ Dangerous substances are in particular 

causing cancer and respiratory diseases

▪ Occupational exposure to carcinogens 

cause 80 000 deaths per year in the EU

Hamalainen P., Takala, J., Tan Boon Kiat Global Estimates of Accidents and Work-related Illnesses Workplace Safety and Health Institute Singapore 2017

Cancers; 42 
%

CVD and other 
diseases; 9 %

Respiratory 
diseases; 49 

%

Estimated global deaths 
from hazardous substances 

(2015)
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Does pest control have a problem with dangerous substances? 

EU OSHA examined sectors:

▪ In 50%+ of EU 28

▪ Where 30%+ of workers in 
reported potential exposure 
to dangerous substances

▪ This includes Sector N81 
(Services to buildings and 
landscape activities)

▪ 8129 Other cleaning 
activities includes pest 
extermination, fumigation 
and hygiene contracting

No. subs. NACE Sector

929 C19 Shops + vehicle 

repair

469 N81 Services to 

buildings

222 S96 Personal services

171 H50 Water transport

https://osha.europa.eu/en/tools-and-publications/publications/summary-data-driven-method-assessing-exposure-dangerous/view

EU OSHA identified 2800+ dangerous 

substances and where they appear

Pest control is in a high-reporting sector 

with many dangerous substances used
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“Healthy Workplaces Manage Dangerous Substances” 

▪ Raise awareness of the problem

▪ Inform of the legal requirements

▪ Inform of solutions

▪ Provide tools to support action

▪ Focus on vulnerable groups

▪ Address carcinogens
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Campaign content
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Managing dangerous substances

Get the basics 
right

Follow the 
prevention 
hierarchy

Face up to 
carcinogens

Some are at 
more risk than 

others
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Getting the basics right.. Two stories

Leadership Active worker engagement
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The prevention hierarchy: Case study - Estonian cleaning sector

▪ Risk assessment considering workforce diversity and type of work

• Female workers – 80%, Average age of workforce >50 years

▪ Limiting of exposure to dangerous substances through:

• Ongoing engagement with supply chain for effective supervision

• How materials supplied as well as what (to minimise mixing / dosing errors)

▪ Rigorous management of chemicals inventory

• Three standard items in the cleaning inventory – colour coded

• Limited availability of more dangerous substances

▪ Strong focus on training tailored to demographic of workforce

• Recognition that there is a lot of lone working making supervision difficult

• Ensuring understanding of risks and requirements (e.g. PPE)

• How to prepare, use, and dispose of materials

Multi-factorial solutions required for complex challenges
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Face up to carcinogens

STOP!

▪ Substitute

▪ Technical measures

▪ Organisational measures

▪ Personal protective equipment

Workers that are regularly 

exposed to diesel exhaust fumes 

have an increased risk of 

developing lung cancer

Case study

▪ UK waste management company has 
fleet of diesel vehicles

▪ Invested in proactive vehicle 
maintenance so emissions reduced 
(and fuel economy increased)

▪ Put improved exhaust systems on 
vehicles

▪ Installed LEV in workshops

▪ Introduced overnight charging system 
for electrical devices so diesel engine 
does not have to run to provide power 
on site

https://roadmaponcarcinogens.eu https://www.notimetolose.org.uk
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Some are at more risk than others

Diverse workforce means that “risk 
profile” may vary

▪ Temporary workers and shift workers may 
miss out on training

▪ Migrant workers may not understand 
instructions

▪ Young workers may lack maturity

▪ PPE may not be designed for women

https://osha.europa.eu/en/tools-and-publications/publications/controlling-chemicals-cleaning-sector-less-more/view

https://imgur.com/gallery/HQOtt
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How can I join in?

▪ Take action in your workplace

▪ Organise an event

▪ Use campaign materials

▪ Enter the Good Practice Awards Competition

▪ Talk to the focal point 

• Gro Synnøve Rygh FÆREVÅG

• focal.point@arbeidstilsynet.no

▪ Watch NAPO - https://www.napofilm.net

https://www.napofilm.net/en/napos-films/napo-danger-chemicals?filmid=napo-012-danger-chemicals
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All information available for download free of charge

OSHA.EUROPA.EU

healthy-workplaces.eu


